
 

Events Support Volunteer 

About the Silver Social 
 
The Silver Social project is delivering an ambitious programme of daytime arts events in local 
community venues across Breckland, promoting participation and independent living to older people 
in rural communities. The Silver Social is funded by the Arts Council England, Breckland Council and 
Norfolk County Council. 
 

As an Events Support volunteer you will act as an advocate for the Project and provide essential 

support to the Silver Social team at events and also help to promote the project.  You will be the 
friendly and familiar face of the Silver Social within your community and help to create a safe and 
inclusive environment for our older people to participate in the arts. 
 

Responsibilities 

 Assist in setting up and clearing down the events space including the refreshments station 

 Greet artists and provide assistance as required 

 Box-office duties. Checking reservations, provide tickets and cash handling 

 Warmly welcome all attendees, usher them to their seats, answer queries 

 Provide refreshments during intervals 

 Socialise with attendees following the events, answer queries/direct them to the Silver 

Social team 

 Collect audience evaluation forms  

 Promote the events either using traditional methods such as word of mouth and printed 

promotional materials in the community, at local clubs and groups and/or share online 

content via social media and online resources 

We require our volunteers to be 

 
Essential 

 Enthusiastic, friendly and confident  

 Reliable, committed and proactive 

 Excellent communicators 

 Organised and efficient in the 
completion of tasks 

 Keen to learn from others 
 

 
Desirable 

 Experienced in arts/events based roles 

 Experienced in networking with the 
community 

 Computer confident in the use of email 
and social media  

 

 



Equipment you may need to use 

 Chair trolley  

 Folding tables 

 Kettle/hot water urn 

 Crockery 

 Mop and broom 

Benefits 

 Gain experience on an Arts Council funded project 

 Develop skills in the arts, community development and events organisation/promotion 

 Watch world-class arts performances for free 

 Full support from the Silver Social team 

 Travel expenses reimbursed 

 Participate in training opportunities as they arise 

 Make a difference in your local community 

Further opportunities 

With funding from the Arts Council England until March 2020, the Silver Social will endeavour to 
sustain the project aims beyond this date with the opportunity to 

 Develop and manage your own community events with the potential to join a wider network 
of volunteer promoters in partnership with Creative Arts East 

 Get involved with future Community projects managed by the Council as they arise 
 

Locations 

The Silver Social is currently recruiting volunteers for events venues in the following locations 

 Ashill, Attleborough, Harling, Necton, Thetford and Watton 

Time commitment 

 Events: 4-5 hours per month minimum  

 Event promotion: Volunteer to give time as available 

Contact 

For further information, or if you need help to fill in the application form, contact 

community@breckland.gov.uk 

01362 656870 

http://www.creativeartseast.co.uk/live-performance/get-involved
mailto:community@breckland.gov.uk

